PELICAN POINT LODGE
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Destination Pelican Point Lodge | International Rates 2024

RACK RATES
Valid from 01 January to 31 December 2024
2 nights minimum stay required for travel between 20 December until 6 January

Per Person per night sharing, in N$ Low Season High Season

Fully Inclusive 16 Jan - 30 June 1 July = 31 Oct
1 Nov - 15 Dec 16 Dec — 15 Jan

Deluxe Suites

Lagoon, Jetty & Sunrise Suite (ground floor) N$9,900 N$11,600

Seal, Dolphin, Lighthouse & Pelican Suite (2"¢ floor)

Single occupancy N$12,900 N$15,100

Family Suites

Ocean & Oyster Suite (ground floor) N$10,700 N$12,500

Single occupancy N$13,900 N$16,300

360° Honeymoon Suite

Captain’s Cove (3 floor) N$14,400 N$16,400

Single occupancy N$18,700 N$21,300

Children sharing with adults, per child per night

Children 0-6 years Free of charge Free of charge

Children 7-12 years N$5,350 N$6,250

Children 13-17 years N$8,025 N$9,375

Guides & Pilots in pilot room per person per night
All meals and non-alcoholic beverages included

N$2,400

Pilot onli transfer, ier Wai N$1,200

Exclusive Use Experience
Buyout per night for up to 20 guests or less N$255,000 N$295,000
Supplement per additional person per night N$8,400 N$9,800

Children under 7 years

Free of charge

Guides & Pilots in pilot room per person per night

N$2,400
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Acceptance of above rates constitutes acceptance of our Terms and Conditions.
All rates are in Namibian Dollar and include Namibian VAT and Tourism Levy.

The Fully Inclusive rate includes:
Accommodation, breakfast, 3-course lunch & high tea, lounge snacks, dinner
Homemade snacks during sundowner
Beverages, water, soft drinks, beers, local spirits and house wines, excluding premium imported brands
and Champagnes
Kayaking excursion with the seals
Guided peninsula nature drive, guided sunset tour
A special dining experience on the beach, weather depending. Lunch pack on request.
All other extras (premium brands and Champagnes, drinks, extra activities, etc.) to be settled at the lodge.

Complimentary Services
Complimentary, escorted arrival and departure for self-driving guests at 15h00; complimentary pick up and
drop off from Walvis Bay Airport for fly-in guests according to expected time of flight arrival.
One complimentary, scheduled boat cruise (round trip) per person per booking on the departure day,
weather depending; 24 hour complimentary Wifi; laundry service.
All complimentary offered activities are weather dependent and may be cancelled in the event that the
minimum number of participants is not reached.
As these are complimentary offerings no compensation claims will be accepted in the event that any of
these offerings would not be available or could not be performed.
All complimentary activities are limited to one per activity per person per booking.

Activities
All activities are weather permitting, subject to availability and for in-house guests only. We reserve our
rights to cancel any tour not having the minimum number of participants. A supplement may be offered to
participants for participating in tours if the minimum number of participants is not fulfilled. All activities
booked with Pelican Point Lodge start and end at the lodge and include transfers where applicable.

Activities Adult Rate & Child Rate  Child Rate O- Minimum
Rates are per person in N$, VAT Child Rate 13- 7-12 years 6 years charge,
eluee IACES number of
persons
Sandwich Harbour half day N$2,200 N$1,000 FOC 2
Private Activities
Sandwich Harbour half day Exclusive N$4,400 N$2,200 FOC 2
Boat cruise N$4,400 N$2,200 FOC 2
Kayaking excursion with the seals N$ 1,200 N$600 FOC 2
Guided peninsula nature/ guided sunset N$1,200 N$600 FOC 2
tour
Guided Nature Walk Ramsar Site N$2,000 N$1,000 FOC 2
Other private activities and services On request
subject to quote

Other activities are available on request. Participation of guides and pilots subject to space & quote.
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Extras Adult Rate & Child Rate | Child Rate O- Minimum

Rates are per person in N$, VAT included Child Rate 13- 7-12 years 6 years charge,
17 years number of

persons

Swakopmund transfers supplement per N$1,500 N$750 FOC 2

person, one way (minimum charge 2

adults)

Arandis transfers supplement per person, N$2,600 N$1,300 FOC 2

one way (minimum charge 2 adults)

Additional transfers Walvis Bay per N$750 N$350 FOC 2

person, one way (minimum charge 2

adults)

SPECIAL OFFERS

Valid from 01 January to 31 December 2024

‘Honeymoon Spoils’

Honeymoon guests can celebrate their commitment with a romantic honeymoon at Pelican Point Lodge.
Our team will make their stay extra special by adding romantic spoils and surprises. Valid for up to 1 year
after wedding date. A copy of marriage certificate is required upon booking. Offer is combinable with any
other offer.

‘Linger Longer’

Guests are encouraged to retreat to Pelican Point Lodge and escape the daily life for a bit longer. When
staying a minimum of three paid nights, guests can enjoy a complimentary Sandwich Harbour tour half day.
Offer is combinable with the ‘Honeymoon Spoils’ but not with the ‘Stay 4, Pay 3’ offer.

‘Stay 4, Pay 3’
Get one additional night with our compliments when paying for three nights. Offer is combinable with the
‘Honeymoon Spoils’ but not with the ‘Linger Longer’ offer.
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General Terms & Conditions
Acceptance of these rates constitutes acceptance of our Terms and
Conditions. We reserve the right to make changes to our Terms and
Conditions from time to time.

Payments:
A 20% deposit is required upon booking, payable within 21 calendar

days from date of booking. Full pre-payment is due 60 days prior to
arrival. Pelican Point Lodge reserves the right to cancel a booking if
full payment has not been received 60 days prior to arrival, resulting in
the deposit being forfeited.

Cancellations:

Any confirmed booking that is being cancelled is subject to the
following cancellation fees:

Cancellations 60 days prior to arrival date incur a 20% administration
fee.

60 - 31 days prior to arrival date: 50%

30 - 8 days prior to arrival date: 75%

7 — 0 days prior to arrival date, no shows and early departure: 100%
The cancellation fee is calculated on the entire length of the stay and
the total booking value, including extras such as pilot/guide
accommodation, activities, etc.

Bank Details:

Payment can be made by EFT/bank transfer, proof of payment must be
emailed to our office as confirmation of payment. All bank charges are for
the account of the booker.

Pelican Point Lodge CC

Bank & Branch Code: Bank Windhoek, Walvis Bay / 481872
Account number: 8003428474

Swift code: BWLINANX

Tax invoices are only issued once the full payment is showing in our
account and has been processed.

Government Tourism Levy and VAT

A compulsory Government Tourism Levy of 1% of the DBB and Fl rate, before VAT, is included in the rate
sheets as well as 15% VAT.

Children policy
Much of the charm of Pelican Point Lodge lies in its tranquil wilderness setting and may therefore not

always be appreciated by all children. It is a condition therefore that adults accompanying children take full
responsibility for the conduct and safety of their children. A maximum of 2 children up to 12 years can be
accommodated with their parents in the same room, extra beds will be provided.

- Children up to and including 6 years, sharing the same room with 2 full paying adults, stay for free.
- Children from 7 to 12 years, sharing the same room with 2 full paying adults pay the children rate as
stated in the rate overview.

Minimum Stay & Recommended Stay
While we recommend a 2 or even 3 nights stay at Pelican Point Lodge for any time of the year, we have a
mandatory 2 night minimum stay for stays between 20 December until 6 January.
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Arrival and Departure Information

Self-drive guests:

Escorted self-drives with a 4x4 are a complimentary service adding to the guests’ experience of
“Destination Pelican Point Lodge - a truly experiential adventure” and to allow an unforgettable self-drive
experience through the saltpans and on the unique Pelican Point Peninsula.

A 4x4 vehicle for escorted self-driving is essential. For self-driving guests with a 4x2, pre-arrangements for a
pick up have to be pre-booked upon booking and their vehicle will need to be parked at their own risk.
Un-escorted self-driving to the lodge is not allowed for the conservation of the eco-fragile environment and
may jeopardize the safety of the travellers and their vehicles.

Guests must wait at the meeting point for the Lodge appointed driver to escort them and who will assist in
deflating their tyres.

Escorted self-drive is at the driver’'s own risk; the drive is through thick sand, assisted by the Lodge’s driver
with specific instructions.

Escorted self-drive vehicles must follow the Lodge vehicle in its exact tracks to the lodge.

Guests’ vehicles remain parked at owner’s risk at the designated parking area at the Lodge for the duration
of the guests' stay.

To preserve the eco-fragile environment guests are not allowed to drive their vehicle on the Peninsula for the
duration of their stay.

Arrival day:

Pick-up time: The complimentary, escorted self-drive experience on arrival day departs from the meeting
point to the lodge at 15h00 and is automatically confirmed upon booking.

Escorted self-drive at other times is subject to availability of our drivers, pre-booking is required at least 1 day
prior to arrival at an extra charge of N$2500 per vehicle each way.

Meeting point:
Coordinates: 22°58'18.86” S, 14°29'14.81” E.

Driving from Swakopmund:

Enter Walvis Bay via B2 road, skip the turnoff to the airport & Dune 7, then take the next exit. Drive straight till
tourist info kiosk then turn right into 5th road. Carry on straight and keep left till traffic lights then turn left. Drive
straight on until exiting Walvis Bay and continue to drive to the meeting point alongside the lagoon on the first
parking on your right hand side. Our guide will be waiting for you and take you on a stunning escorted self-
drive to the Lodge.

Driving from Sossusvlei:

Enter Walvis Bay via C14 road, then take the next exit. Drive straight till tourist info kiosk then turn right into
5th road. Carry on straight and keep left till traffic lights then turn left. Drive straight on until exiting Walvis Bay
and continue to drive to the meeting point alongside the lagoon on the first parking on your right hand side.
Our guide will be waiting for you and take you on a stunning escorted self-drive to the Lodge.

Departure day:

The complimentary escorted self-drive experience on departure day departs from the lodge at 10h30 to arrive
by the meeting point by 11h15.

Escorted self-drive at other times is subject to availability of our drivers, pre-booking is required at least 1 day
prior to arrival at an extra charge of N$2500 per vehicle each way.

8h00: checkout formalities

8h30: Complimentary boat cruise (round trip). In the event of bad weather, force majeure or any operational
circumstances beyond our control prohibiting the boat cruise, guests will be offered the escorted service
leaving at 10h30 from the lodge back to the meeting point.

10h30: Escorted departure from the Lodge to meeting point to arrive at 11h15 where the Lodge appointed
driver will inflate the tyres.
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Fly-in guests:

Arrival day:

Complimentary pick-up at the airport of Walvis Bay on ETA of the flight, subject to pre-booking. Supplements
for pick-up at the airports of Swakopmund and Arandis apply as per the rate sheets under ‘other extras’.

Departure day:
Complimentary drop-off at the airport of Walvis Bay on ETD of the flight, subject to pre-booking. Supplements

for drop-off at the airports of Swakopmund and Arandis apply as per the rate sheets under ‘other extras’.
8h00: Checkout formalities

8h30: Complimentary boat cruise (round trip). In the event of bad weather, force majeure or any operational
circumstances beyond our control prohibiting the boat cruise, guests will be offered a transfer by 4x4 leaving
at 10h30 from the lodge back to the airport. If the ETD of the departure flight is not compatible with the time

of arrival of our boat after the round trip, then guests will be taken by 4x4 to the Airport.
10h30: Departure transfer by 4x4 from the Lodge to the airport to arrive in time for the ETD of the flight.

Pilots and guides:

When traveling together with the guests from and to the airport, there is no charge for their arrival or
departure transfer. if they require an additional transfer when travelling separately, the additional transfers
will be charged at N$1200 per one way.
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Carbon Footprint:
Pelican Point Lodge is situated on the eco-fragile Peninsula in the Dorob National park and right in the middle

of the ocean. We bear conservation very close to our heart and part of our mission statement is to keep our
eco-footprint as small as possible without compromising the comfort of our guests. As a standard we switch
on the generator from 18h00 till 22h00 in the evening and from 06h00 till 09h00 in the morning, we also keep
the generator running while our guests are enjoying themselves in the lounge and restaurant after
22h00. During the times that the generator is off, we run water on gravitational feed. For guests bringing their
respiration support equipment, we are happy to provide batteries but will need to be informed upon booking.
Should we not have been informed beforehand and no batteries are available, we will run the generator at
extra charge for the guest. It goes without saying that we prefer not to start the generator for charging
electronic devices such as mobile phones, tablets or batteries guests may have forgotten to charge during
our standard generator running times. Furthermore, we use bio fires in the lounge and restaurant as well as
in the guest accommodation.

Travel Insurance
Pelican Point Lodge recommends that guests take out comprehensive travel insurance to cover them for
personal accident, medical and emergency travel expenses as well as cancellation of the booking.

Reservations Contact & Guest information required upon booking

All reservation inquiries need to be sent to reservations@pelicanpointlodge.com.In order to make our
guests’ stay as comfortable as possible, we require the following guest information upon booking:

- Nationality

- Pickup time and location

- Next destination and departure flight times

- Dietary requirements

- Respiration support equipment

Last update 06 June 2023
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